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I.  Login to WebEOC

a. Enter your NCTTRAC TSA-E Username and Password and select the current active Incident.

WebEOC 7.4 Login

InCidori. | Gentec coen (=ad e @nEiie erg) =

Regional Communications Cantes Hatime: 888-799-8722
of TSAE M > - B17-807-7020
KCTTRAC Support. 817-807-7085 o supgxneciie o

Il.  Accessing the TXETN Board in WebEOC

a. Located under the Boards-Texas section there will be four TXETN boards:

Texas Exercise Events (%] I
Texas Missions and Tasks (%]
Texas TSA Bed Counts (%]
XETN - All Locations (%]
XETN - All People (%]
XETN - All Transports (%]
XETN - Power User (%]
WebEOC Admin Contacts (%]
WebEOQOC Admin Events (%]
Menus it |

b. Click on the TXETN — Power User board. This is the general access or “short cut” menu to
view and input information.

L GENEN T Generic Incident (email emoc@ncttrac.org)

TexasETN
General Access Menu

. . Create New Guest Create

View All Locations

View Shelters

View Hospitals

View People Add GenPop Guest Record
Create New Location

View Vehicles Add Hospital Patient Record

Create New Vehicle

View Transfers Add Medical Guest

View Transfers - Transport
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The Power User board is composed of three sections: Information Displays, Create New

C.
Guest Records, and Create Locations/Vehicles. The Information Displays column is

designed to view information by category.

Information Displays |
P e e i
- B8 bt cbone netirac.onyo5¢ T boardy board e Tuabbeids TR Brviewids S150Ruvids L6304 e

View All Locations I
Ganaric Incident (smail smocgincttiec.ong)
. List (Locations)
: Hoapitals: 0 GenPop Shelters: 0 Medicsl Shehers: 0 Emba 20 Recoption Points: 0 Othar: 0
. I

View Shelters
—
I cmen 7o [ 00C 0 Caunas =1 DDC 85 Counes =] 00 06 Countas ‘= JRENN] oy oo Tomomomepoce | e ]
View Hospitals ] e T e e
i Fow Upduts. how Urfy: Gpen Pesding Oleved Dmpty Locaton S Mideg
View People .
E
- ded | Capacity | Last
. 0 |updaied | View| Asd
View Vehicles :
T
View Transfers

View Transfers - Transport

View Transfers - Hospital

View Record Access Log
| = Foce ' of | ) W Dsable Refrash
———————————

d. To get back to the Power User main screen, click the Show Links button at the top left hand

corner of the screen.

"2 TXETN - Power User Display - Windows Intemnet Explorer provided by NCTTRAC T B e
— azg

d=5222&uvid=163251

[ @ hetps:/uebeoc nattrac.orgfeoc

I G wneric Incident (email emoc@ncttrac.org)

TexasETN
General Access Menu i

All Lecations | EMS Only | Repopulation Only
Search || Clear Search

DDC 04 Counties |~ | DDC 05 Counties |~ | DDC 06 Counties |~

Originating | Transfer
Location | Status | Known

Wristband
#

R 2 3o
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Accessing the Create Locations/Vehicles column

a. Click on the Create New Location board to add a new location. This allows locations to be
filtered by the following types:
a. Embarkation Point
b. Reception Center
c. Shelter — GenPop
d. Shelter — Medical
e. Hospital
f. Other Discharged

B fretpe ‘webbenc.nothies.ang s o priy hioperd ey bbets 790 ey bmmict= 520D nupint= | 613

Ganuic Incident jomall smoc@sotrae ol
TexasETH
General Access Menu

Mew Record

Location Typs | Select a Typa L=

A0 OGN (2 arkation Poim |
Status | Reception Center
Sheker - GenPop
Capstily | Sheiter - Medical
Manuat Occupancy HD.";““
Ponding Occupancy | Dischanged
Addess
cay
County [Sebect Courty [7]
Zipcode
Qe
Fat Friandly? ]
Location Description

b. After selecting the type, click the drop down arrow to Select a Status and chose either Open,
Pending, or Close.

B ratps webeor nertae ong ene T s et Eeanl s

EITTIETY Generic Incidont jumail smocgincirac ong)
TexasETN
General Access Menu

Locatwn Type |SsiectaType =]

Add Location
Status | Sehect 3 Status |=
Capacky wﬂm
Manual Decupancy .m;'g | 4
Pendng Dccupancy 0
Address
Ciy
County | Sebect County [=]
Zipeade
Come
Pt Friandly? 7]
Location Description
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c. Once known information is added, click the SAVE button at the top left corner of the window to
finalize added location.

IR Ops 1RETH Training - 087002013
TexasETH

General Access Menu

G s | ) e

Fiaport s Crosskalyni214

Lecation Type | Embarkation Fok 2]
ki Lacation Plana Medical Coatar
Strtus [Open =
Capachy 10
Manual Dccupancy 5
Pending Occupancy 20
Addrass 5000 K Avans
ciy Plana
Courty |Ealin =
Zipcode TEATA
e
Pat Frisndly?
Location Descrigion

d. Click on Create New Vehicle button to add a new vehicle. This also allows vehicles to be filtered
by the following types:

Ambulance

Ambus

Coach

School

Air

Re-entry bus

Train

Other

Sm ™m0 o0 T oo

Genaric Incident (emall omocg@ncirac.om)

TexasETN

o Rocord
Salect Vehicks Typs: | Select a Typa [=]
-J o
ks s -
Capaciy.

Co
HeaoCount: | Sct
Destinston

e

B iy ous i ot 321 Faa e [5]
Metes: |Train
Do
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e. After selecting the type, click the drop box and chose the appropriate Destination.

- THET . y -

B g/ webeoc.ncttrac.ang soc?

TexasETN
General Access Menu

EFTIMNT™ Genede Incident (email emoc@nctirae.org) ‘

New Record
[save| | spen chack] |cancer]
Select Vehicle Type. | Other [=]
Add Vahicle:
Capacity [0
HeadCount |0

Destinstion: | Aington- Embarkation Test- 121 Fake Stieet [=]
TP fuingion. Embarkation Test- 121 Fake Stiest
| Afington- Reception Test- 123 Fake Street |

Bus company or ISD
TESSw
GPS ID
License Plate #
Bus diver: |
Bus cell number

Staged? ¥

g

f.  Fill in the remaining required information and click SAVE at the top left corner of the screen.

SN Ops TXETN Training - 08/20/2013

TexasETN
General Access Menu

TWIRF V150

New Record
<Same )pallcller.l( Cancel

RepurlAs| CrossKaitlyn6214 IE‘

Select Vehicle Type: ﬂ

Placard # 4568HGY898
Capacity: 20
HeadCount: 12
Destination: |Fort Worth- Reception Test- 321 Fake Street[ x|
Notes: -

Home Agency/Organization NCTTRAC
GPSID: pL207
License Plate # NCT456
Crew Chief: Jacob Waters
Cell Number:  459-559-8989

THEREEES
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V. Creating New Guest Records

a. The Create New Guest Records column is used to enter in information about incoming
evacuees as they arrive. By clicking on the Add GenPop Guest Record button, you will be
able to input general population records (non-medical).

| Create New Guest Generir: Incident (email emoc@ncttrac.org)
Records eIl
General Access Menu

TR VIS 0]

Report As CrossKaitlyn6214 =]

© Select Location: | [~]
© Select Vehicle: | [~]
Wristband #

Group Leader
Wristband #

Last Name

Add GenPop Guest Record

First Name Suffix
- - Date of Birth

Add Hospital Patient Record Gender |Select [+]

Address

- City

Add Medical Guest County

Zipcode

Contact Number
DL License #

FWRF 250

b. The next option in that column, Add Hospital Patient Record, is designated for incoming
patient’s medical records. Information such as patient condition, room assighment,
diagnosis, medical history and current medication will be inserted on this board.

General Access Menu

Last Nama
First Name Suttix
Date of Binth (FORMAT: MWDDIYYYY)
Gender Select [=]
Address
City
County Select County [=]
Zipcoda
Cantact Humbes
DL Liconsa &
Additionsl Travel Info.

People lospital AddUpdate

Patient Condition Salect (=]
Ambulatory Swstus. Stretcher =]
Diagnaais

Tramstering FOC

Soclal Sacurity Numbss
Recaiving Facility POC

Room Assignment

Rucetving MO

Special Instructions | Remarks.

People Medical AddUpdare
Is Waight Crvar 350 Lba.? Is Oiygen Dupandent? FNSS?
s Eed O Wheslchair Bound? s Dialysis Patient? O[=] FNSS Lovel
Racolved Placement Servicas (YesNa)[=]
Recaivad Cave Management Servicas | (Yaao) (=]
Language(s) Spoken

PATIENT CONFIDENTIAL INFORMATION BELOW

Phyaician | Mume
T P: R BP:
Ambulatory Status Sabect =] Spreific Bod Requisemants (if any):
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c. The final option in the Create New Guest Records column is Add Medical Guest. This board is
for information regarding guests that are accompanying any medical patient, such as a friend or
family member.

Wrisiband ¥
Group Luader Wiistband #
Last Name
First Name Suffix
Date of Birth (FORMAT: MWDDYYYY)
Gender | Select =]
Address
Ciry
County | Salect County =]
Zipcade
Contact Number
DL Licanss #
Addicionsl Traval Infe
. FPecpleMedealAddlpdaee _____________________J}
1 1s Weight Over 350 Lbs.? 1) 1s Oxygen Depandant? CIFNSS?
10 1s Bod Or Wheelchalr Bound? 1] Is Dialysls Patient? 0[=JFNSS Level
Recabved Placoment Senvices | [Yeahal[=]
Recelved Case Management Services | (Yesia) (=]
Langusga(s) Spakin

PATIENT CONFIDENTIAL INFORMATION BELOW

Physician | Nurse

T: P R BiP:
Ambulatory Status | Select [=] Specific Bed Requirements [if any):
Patiant Madies! information
Primary Doctar Phone
Home Health Agency Phone
Diakysis Fhone
Fharmacy Fhong
Hanpice Phene
MadicaraMudicadulnsurance Fhons
Emergency C‘omm;:mr; e
Name Relationship
This Persan is & | Select [=] Phone
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Hospital Input and Transfer of Patient

a. Totransfer a patient, click on the Power User Board followed by the Add Hospital Patient

Record button.

b. From there, select the hospital the patient is currently at and then select the vehicle that will be

used to transport them.

Page | 11
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el v Mabeleicd = P00 B b= §270 onsic | 61751

TN Gonedic Incident |anal smocgioctinac.sa)

TexasETH
General Access Menu

Do you know mhare tay naed 19 go7 :'
3

Recaning Facitey: | [+]

Group Leadar Wristhand #
Last Name
First Name
Date of Rirth
Gonder [Beied [
Address
City

" [Fort Wer- Wospital Test 3 - 111 Hadical Fiy

FORMAT: MISTEAYYY)

County | Seiact County [=]

Dpcode

Contact Humber

DL Licsasa #
Addtional Traved It

Paliest Costition | Select [w]

Ambulassey Statun | Syatchar  [=]

Dingacais

Tranaterrng PUC
Sacial Security Number
Hecening Faciity POC

Reom Assignmeat

Aecening MO

Special Instrucsions | Remarks

Propia [vacaess Addtndam
Wirissband §

Suffin

i
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i hitpe./webeoc ncttrac org eocT/boardy/bosrd a

ETTINITEY Generic ncidont fomell smoc@we firac.ora)
TexasETN
Geneml Access Menu

ospital Tesl- 556 Hospilal kve 2]

Vil Patient Need To Be Transferred

Tos Caach
0 you know whers they peed 1o go? ;:“
Recsiving Faciny: =]

WWnisthand #

‘Group Leader Wnstband #
LastHame
First Hame Suix
Date of ginn {FORMAT: MIDOAFY¥Y)
Gender Sslect [o]
Address
city
county | Szlect County [+]
Zipeoae
Contaet Numbes
DL Licensa #
Adeliianal Travel Info
Patient Condition  Sslect [
Ambulatory Status  Sveichor =]
Diagnosis

Transterring FOC
Social Security Humber
Receiving Facility POC

Room Assignment
Rucaiing 10

Special instnuctions / Remarks

c. Next, click the box next to the “Will Patient Need To Be Transferred?” line in order to indicate
that a transfer needs to be made.

L1 LTA B8 Ops TxETN Training - 08/20/2013
TexasETN

General Access Menu

Report As| CrossKaitlyn6214 [=]

© Select Location: | [¥]
© _Select Vehicle:
I Will Patient Need To Be Transferred [/}

Do you know where they need to go?

No ©
Receiving Facility: [E
People Evacuees Add/Update

Wristband #
Group Leader Wristband #
Last Name
First Name Suffix
DateofBith ~ (FORMAT: MM/DD/YYYY)

Gender | Select j

Address
City
County | Select County [+]

Zipcode
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d. Select YES to the follow “Do you know where they need to go?” question.

TN 8 Ops TxETN Training - 08/20/2013

TexasETN
General Access Menu

TWIRF V2535

Report As| CrossKaitlyn6214 [=]

Save || Cancel

© Select Location: | [*]

© Select Vehicle: |Medic One |~ |

Will Patient Need To Be Transferred
Ye:

Do you know where they need to go?

Receiving Facility: | |~ |
People Evacuees Add/Update
Wristband #

‘Group Leader Wristband #

Last Name
First Name Suffix
DateofBith ~ (FORMAT: MM/DD/YYYY)
Gender |Select [~
Address
City
Coumy
Zipcode

e. This will create a drop down box next to the following Receiving Facility line. From there chose
the location that the patient needs to be transported to.

i CAEN SN Ops TxETN Training - 0872012013

TexasETN
General Access Menu

TWRFv2 50

Report As CrossKaitlyn6214 =]

© Select Loeation: | Plano - Medical Center Plano - 5000 K Avenue [+
© Select Vehicle: |Medic One :

Will Patient Need To Be Transferred
®
Do you know where they need to go? :esl,,jl

Receiving Facility: Dallas - Parkland Hospital - 1210 South Lamar :

People Evacuees Add/Update

Wristband #
Group Leader Wristband #

Last Name

First Name Suffix
Date of Birth (FORMAT: MM/DD/YYYY)

Gender | Select j

Address
City
County |Select County [+|

Zipcode

Contact Number

f. Enterin the required information and click SAVE at the top left corner of the screen.
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VI. Non-Medical Evacuee Transfer

a. Enter Locations —embarkation and reception locations must be added prior to transfer.
b. Enter the Vehicle that will do the transporting.

c. Enter Patient and related information by clicking on the TXETN Power User (below)

d. Click Add GenPop Guest Record (below)

aEREN[EY Ops TXETN Training - 08/20/2013

TexasETN
General Access Menu
Information Displays Create New Guest Records Create Locations/Vehicles

| View All Locations |
| View Shelters |

| View Hospitals |
| View People | Add GenPop Guest Record

| | Create New Location
View Vehicles Add Hospital Patient Record
Create New Vehicle
i Add Medical Guest
View Transfers

| View Transfers - Transport |
| View Transfers - Hospital |
| View Record Access Log |
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e. The GenPop Guest Record Screen will appear. Select the current Location of the evacuee/
patient.

E= il "NE| ] Ops TxETN Training - 08/20/2013

TexasETN
General Access Menu

eI E o]

@ Select Location: | Dallas - Embarkation Test - 123 Fake Street [v]
© Select Vehicle: |Bus One |~
Wristband # [ ]
Group Leader Wristband # l:l

Last Name | |

First Name | | Suffix |

DateofBith | |
Gender
Address | |
city | |
County [Selsct County ]
Tocote ||
Contact Number I:l

DL License # |

f. Select the current location of the evacuee/ patient

i 2B =R Ops TxETN Training - 08/20/2013

TexasETN
General Access Menu

iTER s

(o] (Cancel

© Select Location: | Dallas - Embarkation Test - 123 Fake Street |~ |
Dallas - Embarkation Test - 123 Fake Street

© Select Vehicle: Fort Worth - Reception Test - 321 Fake Street

Wristband #

Group Leader Wristband # l:l

Last Name ‘ ‘

First Name ‘ ‘ Suffix ‘

e
Gendor St [

Address | |
Ciry | |
County Seiet Caunty 5]
focote |
Contact Number I:l

DL License # |
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g. If the patient is currently in a vehicle, select the vehicle under the Select Vehicle drop down
menu.

i (/'A< Ops TxETN Training - 0872072013
TexasETN

General Access Menu

© Select Location: |DaHas - Embarkation Test - 123 Fake Street El
Bus One [+

Wristband # _
Group Leader Wristband # _

Last Name | ‘

@ Select Vehicle:

First Name | ‘ Suﬂ'lx|

Gonder

Address | |
City | |
County
ocode ||
Contact Number l:l

DL License # |

h. Next, click the SAVE button in the upper left corner to save the patient to the board

[ELFTIETT Ops TXETN Training - 08/20/2013

TexasETN
General Access Menu

fTwme 2 5.0}

(| Save [} Cancel |

@ Select Location: | Dallas - Embarkation Test - 123 Fake Street [=]

© Select Vehicle: |Bus One
Wristband # |

Group Leader Wristband # 7‘

Last Name | |

First Name | Suffix
Date of Birth
Gender |Select [+]
Address |
City |
County | Select County :I
Zipcode |

Contact Number ‘

DL License #
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i. Patient will appear on the “Person Search” board. This board can be accessed in two ways:

1. TXENT - All People board (selected from WebEOC dashboard; located
under Boards — Texas)

Boards - Texas
EMTF - Activity Information
EMTF - Battle Rhythm
EMTF - Information
EMTF - Mission Tasks
EMTF - Personnel Check In
EMTF - Status
M-IST Events
North Central Texas EOC Status
Regional Emergency Management Events
Response Resources
SOC Clock
Texas ESF-8 Events
Texas ESF-9 Events
Texas Events
Texas Exercise Events
Texas TSA Bed Counts
TXETN S ations

*ETN - All People
TXETN - All Transports
TXETN - Power User

0000000000000 0O0O0O0B0
[y = I < I i < <l <y < <l < < I < I <

2. TxETN - Power User Board; Click the View People Button

ETTTY s 14T iy TS

TexasETH
Generl Access Meny

Irdormation Daplays Create New Guest Records Create Locatons’Vehcies
mr—
==
—
S RS
: -
= T _
— : ==
=== T
—
i Tt - S
e

j. Either method directs the user to the “Person Search” board. From this board, users can view all
evacuees and patients that have been entered into the system.

Ops TxETN Training - 08/20/2013
Person Search
DDC 04 - Guests: 1 DDC 05 - Guests: 0 DDC 06 - Guests: 0

DDC 04 Counties [+ || DDC 05 Counties [+ || DOC 05 Counties |+ |

‘ﬁ 1 Dallas / Dallas /75201 G atic ot No
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k. Under the Actions column on the Person Search board, select the Transfer button

Ops TxETN Training - 08/20/2013

Person Search

DDC 04 - Guests: 1 DDC 05 - Guests: 0 DDC 06 - Guests: 0
DDC 04 Counties [~ || DOC 05 Counties [= || DDC 06 Counties | = |

Wristband # Group Leader Wristband # | Originating City / County / Zipcode Lamilea Lot
1 Test One 001

(AddressiCity)
Dallas I Dallas /75201 SEnba

I.  This will open the Request Transfer board

Update Record 5969
| ave] | spen cneck| |cancei]

Wristband # 1
Last Name Test
First Name Ons

If Medical Emergency DIAL 911
What is transport

in ref e to?
Patient Condition | Sslect [~]

Ambulatory Status | Stretcher [+

m. Enter short description in text box as to why transfer is needed.

Update Record 5969
[save] |spencheck] |cancel

Wristband # 1
Last Name Test
First Name One

: RIAL 911
at is transport
ip reference to?

Patient Conditio

Ambulatory Status | Stretcher E

n. Select Patient Condition from dropdown menu

Update Record 5969
| save] | spen check]| |gancei]

Request Transfer
Wristband # 1

Last Name Test
First Name One

If Medical Emergency DIAL 911
What is transport

in ref e to?
Patient Condition ﬂ

Select
Ambulatory Status Red [=]
Yellow e
Green e 3 5.0
Black
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0. Select patient’s Ambulatory Status from dropdown menu

Update Record 5969

Lseve] |pen check] |cance]

Request Transfer
Wristband # 1
Last Name Test
First Name One

If Medical Emergency DIAL 911
What is transport ,—|
in ref e to?
Patient Condition
Ambulatory Status | Stretcher [~ ]

Stretcher

Wheelchair ARG
Ambulatol

p. SAVE the transfer request by pressing the button in the top left corner.

@ = Update Record 5969

Regquest Transfer

Wristband # 1
Last Name Test
First Name One
If Medical Emergency DIAL 911

What is transport |
in reference to?

Patient Condition ;_§gl_|_35t__E
Ambulatory Status | Stestcher  [+]

g. Once a transfer has been requested for a patient, a green Cancel Request button will appear
next to the patient’s name in the Actions column on the Person Search Board

Ops TxETN Training - 087202013
Person Search
DDC 04 - Guests: 1 DDC 05 - Guests: 0 DDC 06 - Guests: 0

DDC 04 Counties |« [ DDC 05 Counties | =} DDC 06 Counties ||

‘Wn'sﬂmnd ¥ 1 Last Name | First Name | Group Leader Wristband # | Originating City / County | Zipcode Lﬂ'mm“"" Has Pets | Has Assels | Details

Dallas /Dallas /75201 SLEbarkatsston
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VII.  Assigning Transfer Resources

a. The pending transfer will appear in the Transfer Queue. There are two ways of accessing
this board

1.Selecting the TXETN - All Transports Board from the Boards — Texas section of
the WebEOC Dashboard

Boards - Texas
EMTF - Activity Information

EMTF - Battle Rhythm

EMTF - Information

EMTF - Mission Tasks

EMTF - Personnel Check In

EMTF - Status

M-IST Events

Morth Central Texas EOC Status
Regional Emergency Management Events
Response Resources

S0C Clock

Texas ESF-8 Events

Texas ESF-9 Events.

Texas Events

Texas Exercise Events

Texas TSA Bed Counts

TXETN - All Locations

CoooCOOCDOOODODOOCDODOCOODO
(< <IN < < < < < < < < < < < < ]

2.Selecting the “View Transfers” button in the Information Displays column on the
left side of the Power User board

IV O TaETN Tralning . BRI
TexasETN
General Access Menu

Information Displays Create New Guest Records Create Locaions/Vehicles

| create tiew Locason
Creaie thew Vetcin
= o L e |

iew Tramalors - Transpen I
View Trasaders . Hospstst I
Verw Foncord Access Leg I
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b. Transfer Queue will appear

‘Ops TxETN Training - 08/20/2013

Single Transfer Request (Not Buses)

0 Yellow:0 1 0

DDC 04 Counties [+ || DDC 05 Counties | = || DDC 06 Counties |+ | Clear Search

Action Wristband | Mission #/| Originating Transfer Last Known Transport Receiving Last Name | Condition Has Reason for Last
# Callsign ocation Status Location Agency Fa rst Name Request | Updated
At Il.lpdabe IUpdabe

Embarkation . At Embarkation Meeds Meeds Details . 08/21/2013
1 ! Test (Dallas } Tmp‘:iﬁ:;"g Test (Dallas ) e e Receiving Test / One  Green No  No oo Evacuation 08:15:05

Agency Facility

c. Select a transporting agency for the pending transfer. This is done by selecting the Update
button under the Transport Agency column of the Transfer Queue

‘Ops TxETN Training - 08/20/2013

Single Transfer Request (Not Buses)

0 Yellow:0 1 0

DDC 04 Counties [+ || DDC 05 Counties | = || DDC 06 Counties |+ | Clear Search

Action Wristband | Mission #/ ting Transfer Last Known Transport Receiving st Name | Con Reason for Last
# Callsign Location Status Location Anancy Fa First Name Request | Updated
. Ce=D) e
Details| 0812112013

. Needs q
Test (Dallas )  Transporting Receiving Test /One | Green No | No Mo Evacuation “44.15.05

Agency Facility

1 I} Embarkation s At Embarkation
Test (Dallas ) Facility

d. This will open up a window to input transfer agency information

B
(]
@ Transporting Vehiche | Bus Cne [=]
O Bdhoc Transportation”
Transpont Type® | |
“Note: When ad-hoc vehicle s selecled, actual vehicladocation will nof be updated.
Misslon #

Callsign |
Crew Name(s)

Last Hame Test

First Hame Cne

Date of Birth 01/01/1951
Gender Niale

Patient Condition  Green |Z|
Ambulatory Status 'Ambulatnly E]

Dlagnosis

Translerring POC
Receiving Facility POC
Roam Assignment
Ruceiving MD
Special Instructions | Remarks |

Will Patient Need To Be Translermed .YI'.!'-
ETA Transporting Facility |
Arvival Translerring Facility
Depart Transferring Facllity |

Arrival Receiving Facility |
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e. Update the applicable fields:

1.UPC: This is the patient’s wristband number and should automatically populate

@ Transporting Vehicle ;:ﬂ-

Adhoc Transportation”
Transport Type®
“Note WWhen ad-hoc wehCie 3 Selected actua’ vehcieiocaton mill nof be wpdated
Wission #
Callsign

Crew Name{s)
Last Name Test
First Name One
Dato of Birth 01011951
Gender Mals
Patient Condition  Green E]

Ambulatory Status Ambulatery =]
Dingnosis

Transberting POC
Receiving Facility POC

Room Assignment

Receiving MD

Special Instructions | Remarks

Will Pationt Need To Be Transterred YVes
ETA Transporting Facility
Arrival Transterring Facility
Depart Transterring Facility
Arvival Recebving Facility

2.Transporting Vehicle: This is a dropdown menu with all available transport
methods

¥
i

@ Transporting Vehicle

Bus One  |=

d-hoc Transportation” [ o One

Note: When ad-bos vehicle is selected, actual vehicladocation wil naf be updated.

Wisaian #
Callsign

Crew Name|s}
Last Mame Test

First Mame One
Dote of Birth 01/701/1951
Gender Mals

Pationt Candition | Groen [=]
Ambulatery Seatus | Ambulatery (=]

Diagnosis

Transtarring POC
Recoiving Facility POC

Room Assignment

Recelving M

Special Instructions [ Remarks

Will Patient Need To Be Transferred Yos
ETA Transposting Facilit
Arrival Transferring Facility
Depan Transterring Facility
Arrival Recaiving Facility
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3.Ad-hoc Transportation: This field is used for transfer by a non-official vehicle
(such as a private vehicle); these vehicles do not show up as transfer vehicles in
the system when entered

8 Ad-hoc Transportation®

Transpon Type®
“Node: When ac-hoc vehicle i selected, actual vehiciedocation will not b8 updal

Callsign

Crow Namads)

Last Name Test

First Name One
Date of Birth 01/01/1951

Gender Male

Patient Condition | Green (=]
Ambulatary Sutus Mwlsu}'a

Diagnosis

Transterring POC
Receiving Facility POC

Reom Assignment

Recaiving MD

Special Instructions / Remarks

Will Patient Need To Be Transterred Yis
ETA Transporting Facility
Arrival Transfarring Faciliny
Depant Transferring Facility
Arrival Recelving Facility

4. SAVE entry by pressing the button in upper left corner of window

)=
wec
# Tramporting Vehicke Bus Ore []
Ad ho Transportation”
Tranaport Type*
THode When 30800 vehoie 8 selected aCha’ iehciefocaton wi nol be updaded
Mission §
Calhiga
Crew Name(s)
Last Name Tost
First Name One
Dute of Birks 01011981
Gandet sk
Patient Condition  Crasn =)

Ambulseory States  Amcuatory | w]

Diagnons

Transterring POC
Recelving Faciey POC
Room Byvignmest
Recerving MD

Spwiaal Instrw tiom | Remards

Wil Patiest Nowd To Be Translermed Yos
E14 Transporing Fseility
Arrivad Tramabarring Facility
Dupart Tramsterring Facility
Aurival Recelving Facility
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f. The scheduled transport vehicle will now appear under the Transport Agency column, and a
Pick Up button will be present in the Activities column

Ops TxETH Tralning - 0872072013

Single Transfer Request (Not Buses)

0 Yellow:0 1 o
w3 oo
DOC 04 Counties | = § DDC 05 Counties | =l DDC 06 Counties =

Wristhand | Mission # / Orlginating Transf Last Known Transport | Recelhving Last Name [ Has | Has Details Reason for Last
# Callsign Location Status Location Ngen: Facili First Name Pets |Assets| | Request | Updated
(i)

000001 At "
X Embarkation At Embarkation  |upsase| Neads Detaits DRZAANG
Pick Ug| 1 Evm:m]on Test (Dallas ) Tn:nh:lf'l:ng Test [Dallas ) B e Resshing Test /One  Green  Ho  HNo Evacuation 08:15:05

Facility

g. Select a receiving facility for the pending transfer. This is done by selecting the Update
button under the Receiving Facility column of the Transfer Queue

Ops TxETN Training - 08720/2013
Single Transfer Request (Not Buses)
0 Yellow:0 1 0

DDC 04 Counties |~ || DDC 05 Counties = || DDC 05 Counties [« |

il "
Action Wristband ission #/ Transfer Last Known Transport [ Receiving Last Name / Condition Has Reason for Last
# Callsign Location Status Location Facility First Name Assets Request | Updated
A

Update

Search [| Clear Search

000001 / q t .
- Embarkation 5 At Embarkation Updat| Details | g 08/21/2013
Pick Up| 1 Eval;:]atlon Test (Dallas | Tral:r;sgﬁir‘rymg Te (Dallas |  BusOne Test /One  Green No No worl Evacuation 08:15:05

h. This will open a window to input the receiving facilities information

[smve] comem]
Select Receiving Facility Type: | Not Fitered =]
@ Recelving Faciliy: | Callas - Parkdand Hospial - 1210 South Lamar [7]
- Ad hoc Recelving Faciling: Hams.

Poople Evacuess Add/Update
Wristband # 1
Group Leader Wristband ¥ 001
Last Name Test
First Name  One Sulfix
Date of Birth 01011951 (FORMAT MMDOAYYY)
Gondor | Male  [=]
Address 555 Frest 91
City Dallas
County | Dallas =]
Zipcode | 75201
Contact Number S55-865-5558
DL License § 78047454
Additienal Travel Info

People Hospital AddUpdate
Patient Candition | Green =]

Ambulatory Status | Amsulatory [
Dingnosis

Transterring POC
Social Secirity Number
Recaiving Faciliy POC

Room Assignmant

Recelving MD
Special Instructions | Remarks

Will Patient Need To Be Transterred )
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i. Update the applicable fields:

1.Select Receiving Facility Type: This dropdown menu allows the user to filter
through the available facilities that have been entered. (Note: In some
instances a filter may need to be selected in order to see and select the desired
receiving facility in the next menu)

gafict Rnculving Faciliy Type: | tiot Fwed -
® Heceting Faciliny 2 - 1710 Sgh Laae [2]

Emaenaten Py
arten

Adl hoe Riecebeing Facility. n

Dato of Sink 01011351 | FORMAT MWDOATYY
Gandar Msis [=]
Addrew 555 Firnt
Clty Dty

County Datlas
Jipoode TN
Contact Number 5556685455
DL License # FeSaTase
Addional Travel inko

Pationt Condition Goen =]
Ambulstory Stat Amiudstory [x]
Dingnosis

Translurring POC
Social Securiey Humber

VIl Pationt Nead Te Ba Teansered 7

2.Receiving Facility: This dropdown menu allows the user to select from a list of
possible receiving facilities. (Note: If desired receiving facility is not in menu,
check the filter settings in the above menu)

Group Leader Wristhand # 001

Last Hame Test
First Hame One Suttlx
Date of Birh D10V1951 | (FORMAT MWODYYYY)
Gender Male =]
Addres 555 Finst st
Ciy Dot
County Dalas -l
Dipeode 5201
Contact Mumber £16 4464 £004
DL Liconse § TH0TEM
Acditional Travel Info
Fropie Hospiral AT
Patient Condition Grasn |=]
Ambulatory Stshs  Armtuistry [v]
Diagnosis

Teansbesring POC
Social Security tumber
Recelving Facility POC

Room Rssigrment

Receiving MO

Spacial Instructions | Remarks

Wil Patient eed To Be Transtered 7
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3.Ad-hoc Facility: This field is used for non-official facilities (such as a private
home); these vehicles do not show up in the facilities board

Wirkaband # |
Group Leader Wrintband # 801

Lowt Marme Tost

Firs Name O Sutix

Dase of Binh 010VTHS1 | (FORMAT 1ADDYYYY)

j. Once a receiving facility has been entered for the patient, an Arrive button will appear in the
Action column to the left of the corresponding patient, and under the Pick Up button. (Note:
If the patient has already been picked-up and is currently in transport status, the Arrive
button will be the only button displayed)
Ops TxETN Training - D&720/2013

Single Transfer Request (Not Buses)
0 Yellow:1

| 00C 04 Couties [ DOC 05 Counties [~

| 3 |
‘Wristband | Mission # Transfor nsport Receiving | Last Name / Has | Has
‘ 8 |/Calisign| Location st Kmoves: Lacetice Facility | First Nome ‘:“"""““Epm Assors | Dot

um-
Enroute to Parkland Dupree | [Outalts oarzz0N3
‘ - ! ENOU  yiouciual Medic One ) | Tramponiag ""“""“I Jowsiua | SRR Mot (Mo I\E'I 0322
Agency
= ., e
Embarkation At Embarkation Test | il (Detaits oar1z013
m’ 1 i Tost (Dallas ) ‘I'urn.zlunr;!ng Dalles | Bus One R.;::im Test /One  Green No  No evacuate “oq.5p 4y

k. When the patient has boarded the transferring vehicle, press the Pick Up button in the
Action column, located in the left hand side of the Transfer Queue. This places the patient
onto the vehicle they have been assigned to and shows them enroute to the assigned

location.
Op 08720120
g Request (Not B
0 o 0
a1 Locauons J| Ems Ony Jl Repoputation Oty
DOC 04 Counties | = § DOC 05 Counties | = § DOC 08 Counties (= Search | Clear Search
Romn
Wil el | M Originating Transport Recelving | Last Name / Last
-m e - e MM
unn-
Ereouls Enroute to Parkland F%Iﬂ Dunmi' Yellow | No Mo b 082172013
Hospital { Medic One ) Tmnlpnning ey [uor] Lo
JEEp Embarkation At At Embarkation Test | upaate \—l"""" Deaitn 0812112013
-_.... 1 J Test (Dallas | TrnF::;:lr:ng Dallas | al.ﬁl.a ngzz‘um Test [One  Green No  No T evacuate oq.5o 4
e
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I.  Ensure the patient has been added to the vehicle by viewing the vehicle roster

m. From the Power User Board, select View Vehicles in the Information Displays column on the
left of the screen

1 CAEN LY Ops TxETN Training - 08/20/2013

TexasETN
General Access Menu

Information Displays Create New Guest Records Create Locations/Vehicles

View All Locations
View Shelters

View Hospitals
View People | Add GenPop Guest Record |

Create New Location
1’ | Add Hospital Patient Record I I_ I
Create New Vehicle I
View Transfers | Aad Medical Guest |

View Transfers - Transport
View Transfers - Hospital
View Record Access Log

n. This will bring up a list of all state transport vehicles. Locate desired vehicles and select the
View button in the Actions column (second column to the Right of the screen)

Ops TxETN Training - 08720/2013

Statewide List (Vehicles)

Ambulances: 1 Buses: 1 Aircraft: 0 Other: 0

Showing: [pusesfotrer| Search by Vehicie Name:
|otieo For vpaste] le
Medic One Enroute to Embarkation Test (Dallas } IMI I"";"‘"I

Bus One Enroute to Reception Test (Fort Worth ) 1 Add

o. This will open a screen showing a detailed manifest of all patients currently assigned to the
vehicle

Return to Vehicles List Texas Emergency

Update Vehicle Info | Move Vehicle Tracking Network

Bus One (Coach License Plate #: ABC 123 ) Ops TXETN Training - 08/20/2013
|Company: RAC Bus Co Driver: Jon Doe Bus Cell Number: 555-555-5556

| TESS #: GPS ID:

|Occupancy 1 Capacity: 50

Wristband # | Lastname, Firstname ‘Group Leader Wristband # _ Last Updated

Test, One nia Male 01/01/1951 Green 08/21/2013 10:02:05 Update MweI
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VII. Accepting the Transfer

a. When the vehicle and patient have arrived at their assigned location, press the Arrive
button in the Action column on the left side of the Transfer Queue. This places the patient
into the assigned facility and shows the transporting vehicle at its assigned destination. At
this time, patient and vehicle information are updated in the Patient Search board and the
Statewide Vehicle List board respectively.

‘Ops TxETN Training - 08/20/2013

Single Transfer Request (Not Buses)
0 Yellow:1 1 ]

DDC 04 Counties | = || DDC 05 Countiss [~ | DDC 06 Counties | = | Search [ Clear Search

Reason
Wristband | Mission #/| Originating Transfer Transport Receiving | Last Name / Has Last
M- Callsign Location SEEIATETT LEELEE Agency Facility First Name ErTinhm Assets Re:)urest Updated
Updaoe Updam
Enroute to Parkland Needs Dupree / Details 08/21/2013
ETTiE Hospital ( Medic One )  Transporting Parkland Jessica el LD Mot 09:32:27
A Hospital
gency
: : . . Update .
. Embarkation Enroute to Reception Update | I—I Details 08/21/2013
< Arrived 1 ! Test (Dallas ) Enroute Test ( Bus One ) Bus One RegT:::;uun Test { One Green No No or evacuate 10:02:05

b. Check the facility to ensure that patient has been properly transferred in system. The
locations screen can be accessed in two ways:

1.From the WebEOC dashboard, select the TXETN — All Locations board

|Boards - Texas

| EMTF - Activity Information
EMTF - Battle Rhythm

EMTF - Information

EMTF - Mission Tasks

EMTF - Personnel Check In

EMTF - Status

M-IST Events

North Central Texas EOC Status
Regional Emergency Management Events
Response Resources

SOC Clock

Texas ESF-8 Events

Texas ESF-9 Events

Texas Events

Texas Exercise Events

T nts
XETN - All Locations
TXETN - eople

TxETN - All Transports
| TXETN - Power User

[+ -+ -+ - I
[ I ) Il < <IN < < ol <IN s I < I sl <IN s < s
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2.From the Power User Board, select the View All Location button in the
Information Displays Column on the left side of the screen

(5[ CANEH Ops TXETN Training - 08/20/2013

TexasETN
General Access Menu
Informatiqn [?isplays Create New Guest Records Create Locations/Vehicles
e —

View Shelters I

View Hospitals |
View People | | Add GenPop Guest Record

Create New Location |
View Vehicles | | Add Hospital Patient Record

Create New Vehicle
View Transfers | | Add Medical Guest |

View Transfers - Transport |
View Transfers - Hospital |
View Record Access Log |

c. Inthe All Locations board, the user can see all locations that have been inputted into the
TXETN system, there status, and their capacity

Ops TxETN Training - 08/2072013

List (Locations)
Hospitals: 2 GenPop Shelters: 0 Medical Shelters: 1 Embark Points: 1 Reception Points: 1 Other: 0

Search for Location:

Create POF|| DDC 04 Counties |~ || DDC 05 Counties [+ |} DDC 06 Counties = | L0 Al Locations || Embarkation Points || Reception Centers || Medical She\hrsl(ienF'Dp ShelterslHuspnallemer
Check For Updahe Show Only: |Open | Pending C\nsedl Empty Locations: Showing/ Hiding
Location Status Vehicles En Route To | Availabili Headcount | Banded Capaclly Last View
Type Location (39890} {410) {5 (40300} Updated

American Airlines Center Mark 08/21/2013 | Vehicles
| edit capacity Dallas Cuban Opel Ground: 0 Air: 39700 40000 085232 p— IM
Embarkation Test X - 08/21/2013 |Vehicles
 |dit capacity Dallas RAC Open Ground: 2 Air: 0 100 o 4 100 08:00:17 p— IEvaGuEe
Medical Center Plano X . 08/21/2013 | Vehicles
| eait capacity Plano Open Ground: 0 Airz 0 -10 10 0 0 14-06:54 L@f Patient|

Parkland Hospital

o — Vehicl
allas Open Ground: | 0 Air: 0 ] 100 U D&’?1I2013 l = mgsl Fatient|

TReception . Vehicles
.h:-:t-:e:'__ — Fort Worth RAC  Open  Ground: 1| Air: 0 100 0 1 100 ";’fz‘ﬁ’?”y [Evacuee
d. Select the People button in the View column of the board (second from the right) for a
detailed view of all patients currently at the location.
| . e e
Reception Test . 0812112013

Fort Worth RAC  Open  Ground: 1 Air: 0 100

=
—

-|EdH Capacity

il
100 8817 vacuee

e. The user can now confirm that the patient was successfully transferred to the correct
facility in the system
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VIIL. Moving a Patient to a Facility (Not the Transfer Process)

a. Click on the TXETN Locations board underneath Boards-Texas.

Ops TxETN Trai

List (Locations)
Hospitals: 2 GenPop Shelters: 0 Medical Shehers: 1 Embark Polnts: 1 Reception Poini:

Vehicles En Route | | Headcount | Banded | Capacity

Chy | Owner |Status| ““ro) o cation | 410 #) | [(40200) | Updated
Center Mark . . ORIZUZ013  vehicten
g Dallas Cuban Open  Ground: O Air 0 38700 200 (] 40000 085232 peopie Metical
Gt capaciy
Embarkation
Test -

Dallas RAC Open Ground: 1 Al 0 100 0 1 e |YaEiat1) 'I".m'"‘ Evacure
e Capacity
Madical
anter
Plano Plano Ground: 0 Al 0 .10 1 1 ] ”&?“22;3 ‘:-.a-“‘ Fasant
Edit Capascity
Parkland
Hospital  pallas Open  Ground: 0 Al 0 -100 100 [] 0 |kgr ‘:....a.““ vatunt
Edit Capasity
Tﬁm:wﬂm
st -

Fort - " . DBIZ1/2013  Vebiches

on fWianh 11 A B 100 o (] W | RaT LT

L capaciy

b. Locate the hospital where the transfer patient is and click on the People button underneath the
View column.

Ops TxETN Training - 08/20/2013

List (Locations)
Hospitals: 2 GenPop Shelters: 0 Medical Shelters: 1 Embark Points: 1 Reception Points: 1 Other: 0

Search f tion: Search Clear Search
DDC 04 Counties || DDC 05 Counties [~ | DDC 06 Counties [~ [T all Locations | Embarkation Paints | Reception Genters

Medical Shelters | GenPop Shelters | Hospitals | Other

Check For Update Show Only: Open Pending Closed Empty Locations: Showing! Hiding
Availability

Vehicles En Route (39790) |Headcount|Banded | Capacity Last
To Location (410) (2) | (40200) | Updated
Airlines
Center Mark 5 - 08/21/2013  Vehicles =
Dallas Cuban Open Ground: 0 Air: 0 39700 300 [} 40000 08:52:32 People Medical
Edit Capacity
Embarkation
Test "
" L 08/21/2013  Vehicles
) Dallas  RAC Open Ground: 1 Air: 0 100 o 1 100 08:09:17 People Evacuee
Edit Capacity
Medical
Center
. i 08i21/2013 .
Plano i Plano Ground: 0 Air: 0 10 0 1 0 08:45:18 Patient
Edit Capacity
Parkland
Hospital i
osPrel _ Dallas Open  Ground: |0 Air: 0 100 100 0 o [|08R12013 [eEes) o
08:54:11 | people
Edit Capacity
Reception
Rece Fort | pac  Open Ground: 1 A 0 100 0 o o OBI21/2013 Wehiees
Worth pen  Ground: ir: [ 082817 peopie | EOEE
Edit Capacity
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c. The patient that is requiring transfer should now be listed.

I Return to Locations List Add Patient Update Location Info!

Medical Center Plano Ops TXETN Training - 08/20/2013
Address: 5000 K Avenue City: Plano County: Collin Zipcode: 75074 Owner:

Banded:1  Head Count:10  Capacity: 0 Location Type: Hospital Pet Friendly? No

Count Type:

Additional Information:
Guest Conditions:
Red: 0 Yellow: 1 Green: 0

Needs Wristband | Lastname, Group Leader o

Actions
08/21/2013 Update | | Move
08:54:20 View

Cancel Request 45698  Dupree, Jessica 13569 Female 01/19/1989 Yellow

d. After locating the patient, click on the Move button underneath the Actions column.

Medical Center Plano Ops TxXETN Training - 08/20/2013

Address: 5000 K Avenue City: Plano County: Collin Zipcode: 75074 Owner:
Banded:1 Head Count:10  Capacity: 0 Location Type: Hospital Pet Friendly? No
Count Type:

Additional Information:
Guest Conditions:
Red: 0 Yellow: 1 Green: 0

Needs Wristband | Lastname, Group Leader o .

08/21/2013
08:54:20

Cancel Request 45698 Dupree, Jessica 13569 Female 01/19/1989 Yellow

e. Now select the receiving Location that the patient needs to be transferred to.

Report As CrossKaitlyn6214 [+]

elect Location: |Dal|as - American Airlines Center - 600 Main Street |z|

T Select Vehicler St T
Wristband # 45635
Last Name Dupree
First Name Jessica
Date of Birth 01/19/198%
Gender Female
Address 600 Six Flags Drive
City Arlington
County Tarrant
Zipcode 76011
Contact Number $17-607-7008
DL License # 2374413
Special Intructions or Remarks: -
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f. Select which Vehicle that will be doing the actual transporting and enter in any new
information. Click SAVE at the top left corner of the screen to complete the transfer.

Report As CrossKaitlyn6214 [+]

© Select Location: [Dallas - American Airlines Center - 600 Main Street[~]

I@ Select Vehicle: |Medic One|[» I

Last Name Dupree
First Name Jessica
Date of Birth 01/19/1985
Gender Female
Address 500 Six Flags Drive
City Arlington
County Tarrant
Zipcode 76011
Contact Number 817-607-7008
DL License # 2374413
Special Intructions or Remarks: B

g. To verify transfer, open up the TXETN People board. The patient should be listed as Enroute to
(Destination Name).

Ops TxETN Training - 08/20/2013

Person Search
DDC 04 - Guests: 2 DDC 05 - Guests: 0 DDC 06 - Guests: 0

DDC 04 Counties|~ | DDC 05 Counties |~ | DDC 06 Counties | = | Search Clear Search
Group Originating
Wristband | Last Leader City / L?_r;::t:l;:ig:n Has | Has Details
# Name Wristband | County / Address/Ci Pets | Assets
# Zipcode  |(AddressiCity)
Arlington [ Em:: utlf lto
45698 Dupree Jessica 13569 Tarrant / mbarkation = No  No  Details
76011 Test ( Medic
One )
Dallas | £
Gancel 1 Test One 001 Dallas / Test W% No  No Demils
75201
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