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NCTEHRAC WebEOC - Overview

CENTRAL TEMAS
TEALUGAS, BEGEEOAAL ADAWESORY IR
WebEOC Support: support@ncttrac.org

@ Accessing WebEOC

®  Open Internet Explorer or Mozilla Firefox or Safari.

®  You can access WebEOC in 2 ways: | I o fpristeq (ke .
1. Enter the complete link listed below in the address bar: © @ ® ® gg
https://webeoc.ncttrac.org

2. Go to www.ncttrac.org and click on the WebEOC Purple Globe.

P ETRACE  LhProws

@ Login to WebEOC

®  Access WebEOC as shown in Step 1.
1. You must read, accept the NCTTRAC Privacy Statement and click on

the Submit button.
2. Enter your username, password and click on the OK button.
(Note: You can request a new WebEOC account at the NCTTRAC
helpdesk: http://support.ncttrac.org
(Note: If you forgot your Username or Password, click on the Forgot

Username/Password link to reset it. @
WebEOC 7 .4 Login
@ SeIeCting POSition and InCident Paosition: *NCTTRAC Administrative Coordinator ! '>

Incident:  Severe Weather April 3, 2012

e  Once logged into WebEOC,
1. Select the Position in the position pull down menu.
2. Select the Incident in the incident pull down menu.
3. Click the OK button to continue or Cancel button to cancel. @

Doelohn 1234 =s EPC Bavlor Medical Center #f Logon

alale Weather April 3, 2012 @
*EXeTeree mjects Board G
“Internal Evac Board [+ =]
*Local Medical Events (+ =]
*TSA-E MCI Toolkit =]
"TSA-E Medical Dashboard + =]
“TSA-E Medical Events + =]
Blood Board (F =]
Critical Meds [N~

(Boards -Texas)

@ WebEOC Control Panel

e  Once logged into WebEOC with your position and incident selected, you'll
access the WebEOC Control Panel.
e Inthe Control Panel, you will find the following sections
e  Boards: local boards specifically assigned to your position
Boards - Texas: external state boards
Menus: collection of ICS/FEMA forms
Plugins: useful utilities
Links: shortcuts to important applications/websites

)]

=

EMSystems
LiveProcess
NCTTRAC

@ Login off WebEOC

®  (lick the Log Off button.
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@ Accessing the Blood Supply Board

e  Login to WebEOC.
e  Click the Blood Supply link in the Control Panel.

@ Creating a PDF of the Blood Supply Board

e  (Click the Create PDF button.

@ Displaying Details of the Blood Supply Board

e  Click the Details button to view the details for your facility.

@ Editing the Blood Supply Board

e  Click the Edit button next to your facility name.

@ Entering Blood Supply Information

Enter Packed Red Blood Cells (RBCs) in Red Section.
Enter Fresh Frozen Plasma (FFPs) in Blue Section.
Enter Platelets in Section.

Enter Other Types in Green Section.

Enter Facility Details in the Black Section.

Click the Save Changes or Cancel Changes button.

WebEOC - Blood Supply Board

WebEOC Support: support@ncttrac.org

Boards

Battle Rhythm (+ W %]
@lood Suppiy) -
Critical Medications (+ %)
Events Activity [+ %

Platalats Dirly Factor 7 (0) Factor 8(0) Factor 9 (0) Cryo
7| 7 2

Detaits Last Updated 7
0) ?
FFPs (0) Phtekts (0) 2 2

Fadility Blood Supply Inpu
Facility: ARLINGTON REHABILITATION OSPITAL
Packed Red Blood Cells (RBCs)

ractoro CHNII

Address)
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®

@
®
O,

Accessing the Critical Medications Board

e  Loginto WebEOC.
e  Click the Critical Medications link in the Control Panel.

Displaying Critical Medications

e  Open the Critical Medications board (See step 1).

o  Select the Medication(s) button that you would like to see.

Displaying Critical Medications by Threat Type

e  Open the Critical Medications board (See step 1).
e  Select the Threat Type button that you would like to see.

Editing the Critical Medications

e  (Click the Edit button next to your facility name (See Image 2).

e  Enter the Medications Quantity (Dose).
e  Click the Save Changes or Cancel Changes button.

WebEOC - Critical Medications Board

WebEOC Support: support@ncttrac.org

CD Boards

Battle Rhythm

Blood Supply

N

fEiticaI Medicatioﬁa

Events Activity

+ Q]
(+ ]
(+ W%
[+~

Critical Medications

Threat Types: 2

Anthrax Cyanide

Influenza

Amantadine

Plague

Rimantadine

wer: [ e R G B e e [ o [ e

Hospital

METHODIST MANSFIELD MEDICAL CENTER

CEEIREN Ovallelaimeo176

Hospital

Albuterol 0.083% (2.5 mg/3 ml);

Last Updated (2
04/11/2012 13:31:08
176 | NCTTRAX

by: Ovallelaimed! \C WebEDC Administrator

TEXAS HEALTH DENTON

Albuterol 0.5% (2.5 mg/0.5 mff

Sudbension

Amoxicillin (200 mg/5

suffpension

Amoxicilln (250 mg/5 mi)\

ispension

Amoxicilin (400 mg/S mi):

suspension
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WebEOC Support: support@ncttrac.org

® Accessing the Events Activity Board D Boards
“TSA-E Medical Dashboard v2.3
e  Login to WebEOC.
e Click the Events Activity link in the Control Panel. Battle Rhythm
(Note: Only NCTTRAC Administrators can edit this board.) Blood Supply

Critical Medications

@ Creating a PDF of the Events Activity Board <®ts Act@

e  (Click the Create PDF button.

0000
00000

Events Activity NCTTRAC DIS Training Incident

Functions Display About

Create PDF

Hospital

ARLINGTON REHABILITATION HOSPITAL
E22007001
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NCTEIRAC WebEOC - Exercise Injects Board
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WebEOC Support: support@ncttrac.org

@ Accessing the Exercise Injects Board @ Boards

¢Exercise Injects Boa@) [+ W%
*  Login to WebEQC. *Internal Evac Board [+ ]

e  Click on Exercise Injects link in the Control Panel.
(Note: Only NCTTRAC Administrators can edit this board.)

@ Creating a PDF of the Exercise Injects Board
° Click the Create PDF button. @ Exercise Injects NCT Test Incident

Functions Display About Help

03/28/2012 10:53:04

z 7 = Aoplcation Admmstrator | SRR CRISIS APPLICATIONS
User: Ovalelamed176

Priority: 1 - Flash

Event Type: I—Infarmation Onk—!

Subject: DRILL HAS ENDED

03/28/2012 10:53:04

= Please identify your top three immediate neads fi
Position: NCTTRAC Crisis Application Administrator list your results in the LOCAL MEDICAL EVENTS b

Lo SR Once you have submitted your post, please view

Once you have viewed your message in this boarg
Priority: J

Event Type: 1=—Information Onky—!
Subject: IMMEDIATE NEEDS
TTRA Admini A fire has started at a manufacturing plant that i
HE G R o st smoke is developing. All of the employees from th)
Ovaled 5176 some of the on-scene responders are developing

= The fire does not currently affect your facility hoy
Priority: 2-High department officials to determine the best courst
vt

Subject: EVENT — FIRE

03/28/2012 10:52:59

NCTTRAC Crss Apphcation Adminstrator N (S ATSUCATIONS

Ovalelamed176

3 - Medum

1—Information Onky—!
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@ Accessing the Internal Evacuation Board

e  Login to WebEOC.
o  Click on Internal Evacuation link in the Control Panel.

@ Creating a PDF of the Internal Evacuation Board

e  Click on the Create PDF button.

® Displaying Details of the Internal Evacuation Board

e  C(Click the Details button to view the details for a patient (See image 2).
e  Click the Create PDF button to create a pdf file of details for a patient.

e  C(Click the Return button to go back to Internal Evacuation board.

@ Creating a Record in the Internal Evacuation Board

o  Click on the Create Record button. (See image 2)
e  Enter the following information:

®  PxLast Name
Px First Name
Hospital Area (Evacuated From)
Old Room Number (If Applicable)
Time of Evacuation
Gender
DOB
Hospital Area (Moved To)
New Room Number (If Applicable)
Time in New Area

o  Click the Save Changes or Cancel Changes button.

WebEOC - Internal Evacuation Board

WebEOC Support: support@ncttrac.org

CD Boards

Battle Rhythm

Blood Supply
Critical Medications
Events Activity

Exercise Injects
<;|nternal Evacuation

[+ =+
el i e e ol s

® NCTTRAC DIS Test Inddent
i splay About Help Administrator

Quick Search

Time in New

Area of Evacuation Area Moved To Old Room & Hew Foom & E‘IIIDM‘I lomrl:ﬂ

Entered By

NCTTRAC WebEOT
Hospital 8 123 253 Admnstrator /

Ovalelmeo1 6

NCTTRAZ WebEOC
Do Jane Haspital C HospialD 563 123 Adminstrator /
O?alh] me9t 6

Hospital A

BAYLOR MEDICAL CENTER
AT IRVING

Rodriguer Vemnica HICKORY TRAIL HOSPITAL

@ nternal Evacuation (Details)  NCTTRAC DIS Test Incdent

Functions Display About Help Administrator

T
e -
" 1 S == 8 =

T — T

Hotes: Testing new Internal Evacuation Board.

@ Internal Evacuation (Input]  MCTTRAC DIS Test Inddent

Display About Heh Administrator

0ld Room Number (If Applicable ) Time ol Evac

New Room Number (If Applicable) | Time in New Area

[IELY) HarnandezVeronica3376
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@ Accessing the Mission and Tasks Board

e login to WebEOC.
e  Click the Missions and Tasks link in the Control Panel.

@ Creating a PDF of the Mission and Tasks Board

e  Click the Create PDF button .

@ Toggling View, Filtering by Type, Status, Time

e  C(Click on the Toggle View button that you want to view.

e Select the Filter by Type button to filter by type.
(Note: by default all of the entries are displayed)

e Select the Filter by Status button to filter by status.
(Note: by default all of the entries are displayed)

e Select the Filter by Time button to filter by time.
(Note: by default all of the entries are displayed)

@ Creating a New Record

e  Click on the Create New Record button (See image 2).
e  Enter the required information.
e  Click the Save Changes or Cancel Changes button.

@ Editing a Record Board

e  C(Click on the Edit button next to the record you want to edit (See
image 2).

e  Enter the required information.

e  Click the Save Changes or Cancel Changes button.

@ Displaying Details for a Record

e  C(Click on the Details button next to the record you want to see (See

image 2).

Boards
Battle Riwthm
Blood Supply

WebEOC - Mission and Tasks Board

WebEOC Support: support@ncttrac.org

FIE]
[+ =]

Critical Medications [+ R=]
Events Activity =]
Exercise Injects oG
Intemal Evacusion [+ Q=]
Internal oo
[« E-ssm and Tasks > oG
[+l <]

TSA-E MOl Tookit ao
I5A -F Medical ashboard [~R*]

Mission / Tasks | NCTTRAC DIS Test Incident

Functions Display About Help
Update Fields |2 Create PDF ?

Requestor Mission Assigned Status Request Attachment Details
d by My Posilio Also Notfi ssion

ot Status: (2] All Pending In Progress Completed Canceled Filter by Time: ? Last24 Hours

Requestor PUSSIN | esponse § Assigned To Position/
User] tion

In Progress Time
EPC, Denton Regional
Medical Center ERC, Baylor Al Saints

Pleasa do ths task. Medical Center

(
[HerandezVeronica3376 )
s

IMisSion ' Tasks!| NCTTRAC DIS Test Incident

Display About Help

Request ? | Attachment

Initial Request
Bl Requestor: This field will autopopulate Time of Rei

prionty: [NEE~ County:
Status: Pending Local Request =:
Assigned to: [ile

Also Notify: i

On Hold: gl

Mission (Includl all notes, comments, and
special instructions):

granch: =]
agency: W=

sdiction:

Update Fields

: This field will autopopulate
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@ Accessing the Regional EM Significant Events Board

e  Login to WebEOC.
e  (Click the Regional EM Significant Events link in the Control Panel.

@ Creating a PDF of the Regional EM Significant Events Board

®  (Click the Create PDF button .

@ Creating a Record in the Regional EM Significant Events Board

e  (Click on the Create Record button to create a new record (See image 2).
e  Enter the required information.
e  Click the Save Changes or Cancel Changes button.

@ Updating a Record in the Regional EM Significant Events Board

e  Click the Update button next to the record that needs to be updated.
e  Enter the required information.
e  Click the Save Changes or Cancel Changes button.

WebEOC - Regional EM Significant Events Board

WebEOC Support: support@ncttrac.org

Boards
CD Blood Supply

(5]
Critical Medications a
Events Activity (¥
Exercise Injects a8
Internal Evacuation [+

[+

Missiol + %
(Regional EM Signficant Events [+ W %]

NCTTRAC DIS Test Incident
Monday, April 16, 2012 9:50:16 AM

Functions Display About Help
Quick Search

Create PDF Create Record

Regional EM Significant Events = NCTTRAC DIS

Functions Display About Help
Quick Search

Create PDF Create Record
? ?

Update . Subject: Test

04/16/2012 22:55:11
NCTTRAC
WebEOC
Administrator

Ovalleaime9176

1 - Flash
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NCTEIRAC WebEOC - TSA-E MCI Toolkit
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WebEOC Support: support@ncttrac.org

Boards
@ Accessing the TSA-E MCI Toolkit @ Battle Rythm oo
Blood Supply [+ M%)
e  Login to WebEOC. Critical Medications [+ ]
e  Click the TSA-E MCI Toolkit link in the Control Panel. Events Aclivily E" L_T'
Exeicise Injecls + =)
Internal Evacuation + ]
@ TSA-E MCI Toolkit Dashboard Internal Events oo
Mission and Tasks =)
e  Boards that are in the TSA-E MCI Toolkit Dashboard: Personndl Check In .
I SA-E MCI Toal F W+

1. MCI ED Capacities: Hospitals enter MCl Capacities for
receiving red, yellow, and green patients.
2. MCI Transport: Entered by EMS, shows units and patients

enroute to hospitals
3. MCI Patient Log: Hospitals can verify arrival of patients, @
enter demographic patient information and select patients
to transfer.
4.  MCI Patient Transfers: Transfer of patients are tracked from
this board.
5. MCI Patient Locator: Shows the location of patients with
hospital contact information while showing no medical

1_ ‘ MCI ED Capadities I View l Hospitals enter MCI ED Capadties for recelving Red , Yellow or Green patients.
2. Entered by EMS, shows units and patients enroute to hospitals.
3_ MCI Patient Log Esﬂakanuﬂvarﬂﬂlo{mﬂuﬂs mtetdemogﬂpﬂ:paﬂmth{mﬂﬂmandsdeﬁpaﬂentsmmnﬂs
4, ‘ HﬂPaMtTmsfws-H Transfer of patients are tracked from this board.
e  (Click the PDF image on the last column to view/download a pdf guide
for the board.
5. NCI Patleot Iocater u’lew The MCI Patient Locator shows the location of path'::ft:ﬂ?&splhlmm information while showing no POF

~

@ Accessing the TSA-E MCI Boards

o  Click the View button next to the board name.

@ Accessing the TSA-E MCI Boards Guides

] o o
i=} Q o
El g b Bl ¢

Page 11 of 31
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@ Accessing the MCI ED Capacities Board

e  Login to WebEOC.
e  Click the TSA-E MCI Toolkit link in the Control Panel.
e  Click the View button next to MCI ED Capacities.

@ Navigating in the MCI ED Capacities Board

Click the Return To Dashboard button to go to MCI Toolkit (Dashboard).
Click the MCI Transport Log button to go to MCI Transport Log board.

Click the MCI Patient Log button to go to MCI Patient Log board.

Click the MCI Patient Transfers button to go to MCI Patient Transfers board.
Click the MCI Patient Locator button to go to MCI Patient Locator board.

@ Filtering by County, Zone, Hospital Designation, HCC Status,

e  Select the County in the County pull down menu.
(Note: by default all of the 19 counties in the region are displayed)
o  Select the Zone in the Zone pull down menu.
(Note: by default all of the 8 zones in the region are displayed)
o  Select the Hospital Designation in the Hospital Designation pull down menu.
(Note: by default all of the 6 designations in the region are displayed)
e  Select the HCC Status in the HCC Status pull down menu .
(Note: by default all of 3 statuses are displayed)
e  Click the NDMS button to view National Disaster Medical System hospitals.

@ Displaying details of the MCI ED Capacities Board

e  Click the Details button to view the MCI ED Capacities details for your facility.

Click the Create PDF button to create a pdf file of the MCI ED Capacities board.

)

WebEOC - MCI ED Capacities Board (1)

WebEOC Support: support@ncttrac.org

Boards

Battle Rhythm
Blood Supply
Critical Medications
Events Activity
Exercise Injects
Internal Evacuation
Internal Events
Mission and Tasks
Personnel Check In
SA-E MCI Tool

[+
oD ODOODD D

NCTERRAC

TSA-E Medical Dashboard (MCI ED Capacities)

Functions ~ Display  About

county: 7| [Al B zone? Hospital Designation: 2. [ Al B e status: |7 [A1 B nowms

Reporting Hospital

Arfington Rehabilitation Hospital
Agency [D:E22007001

Page 12 of 31
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HCC Status Type

Activated
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Red: o Time Last
(247) ? 2 (887) k3 Update ?
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@ Editing the Bed Count in the MCI ED Capacities Board

1. Click the Edit Bed Count button next to your facility name. (See image 4)
II.  Enter the following information:
o  Hospital Command Center (Section - A)
Decon Status (Section - A)
MCI Capacities (Section - B)
Bed Reporting (Section - C)
Ventilator Totals (Section - D)
Psychiatric Bed Reporting (Section - E)
Additional Hospital Contact Information (Section - F)
H1N1 (Section - G)

I1l. Click the Save Changes or Cancel Changes button.

WebEOC - MCI ED Capacities Board (2)

®u

Page 13 of 31
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@ Accessing the MCI Transport Log Board

e  Login to WebEOC.
o  Click on TSA-E MCI Toolkit board link in the Control Panel.
e  Click on View button next to MCI Transport Log.

@ Navigating in the MCI Transport Log Board

Click the New Patient button to create a new patient (Follow step 4).

Click the Create PDF button to create a pdf file of the MCI Transport Log board.
Click the Return To Dashboard button to go to MCI Toolkit (Dashboard).

Click the MCI ED Capacities button to go to MCI ED Capacities board.

Click the MCI Patient Log button to go to MCI Patient Log board.

Click the MCI Patient Transfer button to go to MCI Patient Transfer board.

@ Filtering by EMS Agency, Facility, En route, At Destination

o  Select the Facility in the Facility pull down menu.
(Note: by default all of the facilities in the region are displayed)
o  Select the EMS Agency in the EMS Agency pull down menu.
(Note: by default all of the agencies in the region are displayed)
e  (Click the En Route to show what EMS’s are in route.
e  C(Click the At Destination to show what EMS’s are in destination.

@ Creating a New Patient in the MCI Transport Log Board

e  Click the New Patient button to create a new patient(s) (See step 2).
(Note: you can enter 6 patients at a time)

e  Enter the required information.

e  (Click the Save Changes or Cancel Changes button.

@ Updating Transportation Status in the MCI Transport Log Board

e  C(Click the Depart Scene button when EMS departs the scene.
e  Click the Change Destination button to change the receiving facility destination.
e  C(Click the At Destination button when EMS has arrived at destination.

WebEOC - MCI Transport Log Board

WebEOC Support: support@ncttrac.org

Boards L
CD Battie Rhythm oo NCTRSERAC

Blood Supply [+ W= ; »
Critical Medications [+ % i st o s
Events Activity (* = S— .,_._...,......,_...................-........... o
Exercise Injects [+ —
Internal Evacuation (¥ ] i (v | i B e e e | —
Internal Events G| § =
Mission and Tasks (¥ ]
Personnel Check In [+ =

I SA-E MCl Toolkit (o
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@ Accessing the MCI Patient Log Board

e  Login to WebEOC.
e  C(Click the TSA-E MCI Toolkit board link in the Control Panel.
e  C(Click the View button next to MCI Patient Log board.

@ Navigating in the MCI Patient Log Board

e  (Click the New Patient button to create a new patient (Follow step 4).

Click the Create PDF button to create a pdf file of the MCI Patient Log board.
e  Click the Return To Dashboard button to go to MCI Toolkit (Dashboard).
Click the MCI ED Capacities button to go to MCI ED Capacities board.

Click the MCI Transport Log button to go to MCI Transport Log board.

Click the MCI Patient Transfer button to go to MCI Patient Transfer board.
Click the MCI Patient Locator button to go to MCI Patient Locator board.

@ Filtering by Facility, Not Verified, Verified, Transferred patients

e  Select the Facility in the Facility pull down menu.
(Note: by default all of the facilities in the region are displayed)

e  Click the Not Verified button to show all patients that have not been verified.
(Note: by default all patients are displayed)

e  Click the Verified button to show all patients that have been verified.
(Note: by default all patients are displayed)

. Click the Transferred button to show all patients that have been transferred.
(Note: by default all patients are displayed)

@ Creating a New patient in the MCI Patient Log Board

e  Click the New Patient button to create a new patient(s) (See step 2).
e  Enter the required information.
e  (Click the Save Changes or Cancel Changes button.

@ Verifying/ Transferring / Editing / Displaying details for a patient

e  Click the Verified button to verify patient(s) in your facility.

e  Click the Transfer button to transfer patient to another facility.
e  Click the Edit button to edit details for a patient.

e  (Click the Details button to view the details for a patient.

WebEOC - MCI Patient Log Board

WebEOC Support: support@ncttrac.org

® Boards

Battle Rhythm
Blood Supply
Critical Medications
Events Activity
Exercise Injects
Internal Evacuation
Internal Events
Mission and Tasks
Personnel Check In

(oA F MCI Toolk D)

NCTERRAC

oD ECcOoCDOoO B
oD oDDooDoDoO B

TSASEMCIToolkit (MCIPatientilog)l NCTTRAC DIS Test Inddent

Functions = Display  About  kein

Disposition: Transferred = 0

Disposition: Assessed - Admitted
ispostt
Disposit

B0

Jon: Assessod - Released = 0
0: Discharged = 0

osition: Deceased

TSA=E'MCI ToolKit (Patient Log Input)| NCTTRAC
Display t  Help

NOTE: This field is disabled if patient is entered at a Hospital

Date of Birth (MM/DD|
LYYYY))

Patient Condition|

Yellow (Urgent) | Green (Stable/Walking/Wounded)
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® Accessing the MCI Patient Transfers Board

e  Login to WebEOC.
e  Click the TSA-E MCI Toolkit board link in the Control Panel.
e  Click the View button next to MCI Patient Transfers board.

@ Navigating in the MCI Patient Transfers Board

Click the Return To Dashboard button to go to MCI Toolkit (Dashboard).
Click the MCI ED Capacities button to go to MCI ED Capacities board.
Click the MCI Transport Log button to go to MCI Transport Log board.
Click the MCI Patient Log button to go to MCI Patient Log board.

Click the MCI Patient Locator button to go to MCI Patient Locator board.

@ Filtering by Initial Facility, Receiving Facility, EMS -
Agency, Pending, In Transit, Transferred Patients

e  Select the Initial Facility in the Initial Facility pull down menu.
(Note: by default all of the facilities in the region are displayed)
o  Select the Receiving Facility in the Receiving Facility pull down menu.
(Note: by default all of the facilities in the region are displayed)
e  Select the EMS Agency in the EMS Agency pull down menu.
(Note: by default all of the agencies in the region are displayed)
e  C(Click the Pending button to show all patients that are pending.
(Note: by default all patients are displayed)
e  C(Click the In Transit to show all patients that are in transit.
(Note: by default all patients are displayed)
Click the Transferred to show all patients that have been transferred.
(Note: by default all patients are displayed)

@ Displaying details for a patient in the MCI Patient Transfers

e  C(lick the Details button to view the details for patient.

Click the Create PDF button to create a pdf file of the MCI Patient Transfers board.

WebEOC - MCI Patient Transfers Board

WebEOC Support: support@ncttrac.org

® Boards T
Battie Rnythm 80 NCTBERAC

Blood Supply (= =] s conmt s

Critical Medications 8o =—=—=———1=
Cies Ay Sl
Exercise Injects (+ ] -

Internal Evacuation 06
s vers 8 g
Mission and Tasks ¥ L-' e |—[ e =

Personnel Check In ] =

‘.m’ + %] A | e | 98 MCE Rtiont e homrs ot St of puies, it b st efemmntion it shemdng o 2

TSA-E Toolkit (MCI Patient Transfers)  NCTTRAC DIS Test Incident April1l,

anitial Facility; |7 [Al Bl Receiving Facility: |7 [A)

Red ?

Page 16 of 31



NCTEIRAC WebEOC - MCI Patient Locator Board

m T A
TEALIGAS RESIRAL AU ISR i IRl

WebEOC Support: support@ncttrac.org

@ Accessing the MCI Patient Locator Board @ E::::hﬁhm 0a NCT Er**]l:l AC
Blood Supply [+ ] s .
e  Login to WebEOC. Critical Medications [+ ] g
e  Click the TSA-E MCI Toolkit board link in the Control Panel. Events Activity Ej E‘
e  Click the View button next to MCI Patient Locator board. Exercise Injects 9o
Internal Evacuation (+ Q¥
Internal Events (+ ]
@ Navigating in the MCI Patient Locator Board Mission and Tasks =)
Personnel Check In + ]
A-E MCI Tool 06
e  Click the Create PDF button to create a pdf file of the MCI Patient Locator board.
e  C(lick the Return To Dashboard button to go to the MCI Toolkit (Dashboard).
e  Click the MCI ED Capacities button to go to MCI ED Capacities board.
e  Click the MCI Transport Log button to go to MCI Transport Log board.
e  Click the MCI Patient Log button to go to MCI Patient Log board. @
e  C(Click the MCI Patient Transfers button to go to MCI Patient Transfers board. =

12345 |

BAYLOR MEDICAL CENTER AT
o FRISCO

Mot
Verified

|8

ATRIUM MEDICAL CENTER AT BAYLOR MEDICAL CENTER AT
12345 /123456 CORINTH FRISCO
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® Accessing the TSA-E Medical Dashboard

e  Login to WebEOC.

e  (Click the TSA-E Medical Dashboard link in the Control Panel.
@ Creating a PDF of the TSA-E Medical Dashboard

e  Click the Create PDF button .

® Show/Hide Bed Columns

o  Click the Name of Bed button in the Show/Hide Columns section.

@ Filtering by County, Zone, Hospital Designation,

e  Select the County in the County pull down menu.
(Note: by default all of the 19 counties in the region are displayed)
e  Select the Zone in the Zone pull down menu.
(Note: by default all of the 8 zones in the region are displayed)
e  Select the Hospital Designation in the Hospital Designation pull down menu.
(Note: by default all of the 6 designations in the region are displayed)
e  Click the HCC Status button .
(Note: by default all of 3 statuses are displayed)

@ Displaying details of the TSA-E Medical Dashboard

e  Click the Details button to view the details for your facility.

WebEOC - TSA-E Medical Dashboard (1)

WebEOC Support: support@ncttrac.org

[Eoards
® Ballle Riythm [} =]
Blood Supply ]
Critical Medications [+ =]
Evenls Activily og
Exercise Injects [+~
Intemal Evacuation oo
Internal Fvents [+ =]
Mission and Tasks [+ ]
Personnel Check In [+ =]
[+ =]
&S AE Medical Dashboard 2o

SA-E Medical Dashboard (Master Display)

@ ! chow/Hide Columns: 7 HCCStatus  DeconStatus Beds  Surge Psych | Yents  MeaSO  ED | OR  Detsis
@ < county: |7 Zone: |7 Huspital Designation: 2 [ A1 B e stas: 7 (Al [ - |

uee 7|/

. HCC Status Type.
Arngcn
Rehabilitation
Hospital
Agancy

i " [ LTAC/Rehat ]
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WebEOC - TSA-E Medical Dashboard (2)

WebEOC Support: support@ncttrac.org

@ Editing the TSA-E Medical Dashboard
@ TSA-E Medical Dashboard (Input)
1. Click the Edit Bed Count button next to your facility name.
II. Enter the following information:

Bagut

° HOSpltaI Command Center (SeCthI‘I-A) ,_;_r___'_ﬂ_n_-a- Gk el | kY o | Pl | Graysom: | ey | Ml | Solieion: | Kaulmani | mavncent | Fale
T Msde | Pareen | Beckerell | Sesssrvelll | Tarraet) | Wheei | mEaS

e Decon Status (Section - A) A. P
e MCI Capacities (Section - B) Tt A AN R
Dartmr Dirict (BOCT: DEC4 blurt
e  Bed Reporting (Section - C) RN GRS e, Contrd T
e  Ventilator Totals (Section - D) e i osp
e  Psychiatric Bed Reporting (Section - E)
e  Additional Hospital Contact Information (Section - F) B
e  HI1N1 (Section - G) ’ e
Ill. Click the Save Changes or Cancel Changes button. c

D.

E.

F.

G.

Flaswn mobn] You may sobeit one or mms free s st when chaosng "Yes™ staies:

bty ool s w4y eyl s ling Spmies Iy ATt ing mobis s

B anygmemting pocwomsel - Angmestisg prrossel oy, et shifts, volmbeers, chasgn b nmen b patient patios, et

oy mrnatn care sfies  Capamd capscily beyeml exiding spaces by Oslatdihisy sllersede oone sifes (1o sippoed seergrecy
timpartmee med/nr inpatient sclivithes)

B L aganding bed o mpas My wAhin extubing spares L zpasding bed (apacty wibm eunling speoes

B b Ot

B st setul ald bn soppert sergn vizniegies — Brauesied metisl abd te gt serge siraiegies 0.0, sbaifisg, molide wsis, b,

B e i pacn AP Pghees - Baargge i PLOCW LIR g o o) marly BTharge, Camcel mect e Sirpecies, #10
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@ Accessing the TSA-E Medical Events Board

e  Login to WebEOC.

o  Click the TSA-E Medical Events link in the Control Panel.

@ Creating a PDF of the TSA-E Medical Events Board

e  Click the Create PDF button.

@ Creating a Record in the TSA-E Medical Events Board

e  (Click the Create Record button (See image 2).
° Enter the following information:

- Event Type

- Priority

- Subject

- Remarks

WebEOC - TSA-E Medical Events Board

®  Check the box if you want this record to be considered for display in the TSA-E Medical Events

(Regional) board.

(Note: This record must be approved by a NCTTRAC staff. If record is approved, this record

will display in the: TSA-E Medical Events (Regional) board.
e  Click the Save Changes or Cancel Changes button.

@ Accessing the TSA-E Medical Events (Regional) Board

e  Click the Regional button. (Note: this is a read only board)
e  C(Click the Create PDF to create a pdf file of TSA-E Medical Events (Regional) board.
e  Click the Return button to go back to the TSA-E Medical Events board.
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WebEOC Support: support@ncttrac.org

Boards

*Exercise Injects Board
“Local Medical Events
*NCTTRAC Internal Events
*TSA-E MCI Toolkit

*TSA- i ashboard

[+ -~ -+ + -
[ % < = < % %

SA-E Medical Events
P —

® [TSA-E Medical Events (Local) | NCTTRAC DIS Test Incident

Furcaons Desplay Abaut Hely Administrator

03/21/2012 10:58:42

NCTTRAC WebEOC Adminstrator

Ovadelimed176

Priarity: 1- Flash

Event Type: _m.::—-;ar

TSA-E Medical Events (Regional) NCTTRACDIS T

Monday,

Functions Display About Help
Quick Search

Create PDF = Return

03/21/2012 13:06:27
S NCTTRAC Data and please consider this for regional information
ll Systems Administrator
-
dl (Select)
t—Informats hy—t
e

Subject: please consider this for regional
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Accessing the Boards - Texas section in the Control Panel

Doalonn1224 55 GPC Gaor Meresl Center 3 Uptean | Logot |
Trauming Incicent
[+ =]
[+ <]
[+l =]
Exercise Injects [+ <]
Intermal Evacuation [+ =]
Mission and Tasks [+ <]
TSA-E MC Toolkit [+ Q=]
TSA-E Medical Dashboard [+ =]
5 a0
Boards - Texas
S0C CLOCK [+ Q=]
ICSFEMA Forms » =)
Flugins
File Library =]
NWS Weather Alerts (%]
Links
E'TRACS
EMSystems
LiveProcess
NCTTRAC

Accessing the SOC Clock

1.) On the Boards - Texas section, click on the SOC CLOCK.

SOC CLOCK

\No Active Storm\
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Accessing the Menus section in the Control Panel

Donlohni234 25 EPC. B Medical Genter at Uskewn | Log on
Traini

[Boards

Bleod Supply

Critical Medications

Events Activity

Exercise Impects

Ilemal Evacuation

Mission and Tasks

TSA-E MCI Toolkil

TSA-E Medical Dashboard

TSA-E Medical Events

Pl CDDDooDOoDDO
D DDDD0D0D D

ICSIFEMA Forms » [*]
Plugins |
File Library <]
NWS Weather Alerts. =]
Links |
E'TRACS

EMSystems

LiveProcess

NCTTRAC

Accessing the ICS Forms

1.) On the Menu section, click on the ICS Forms link and click on the form name to open it.

Menus
EEMA Forms » %]
| [icsFoms» o]

5 201 et et L
|5 202 Wcent Oegectvas oo
5 200 Cepanzabonal Assgrment List oo
oo
oo
oo
oo
o o
oo
oo
oo
oo
LT
oo
oo
oo
oo
oo
G5 241 Haaer Caet {Ceay) oo
|C5 2452 CrewTeam tGreany oo
G5 2103 Ergpre (Fosa) oo
5 7194 Hokoopter (B oo
1 oo
oo
5 219-7 Equpment (Yelow) oo
55 2198 Mescedaneous Eupment Task Force (Tan) oo
5 21010 Gasaie (Ligt Puaie) oo
|5 220 Aur Opesations Summary oo
G5 221 Demctzaon Checkeu oo
|55 224 Coow Pertomuncs Ratrg oo
05 725 Personnel Pedtomance Flssng oo
5 208 bxrackas Pestirmance Ratrg oo
cs 230 oo

Accessing the FEMA Forms

2.) On the Menu section, click on the FEMA Forms link and click on form name to open it.

[ Trema Forms » el |
=]

ICS Forms »

- il Consadennbon Luesthions o O
EMA 90121 PNP Faciity Cuestionnase: oo
EMA 90-123 Foroo Account Labor Summary Record Qo
EMA 90.128 Matenals Summary Record o ol
EMA 90-125 Rerted Equipment Summary Record oo
EMA 90-120 Contradt Work Summary Recond oo
EMA 90-127 Foroe Account Equapment Summary Record 8 g
EMA 90.128 Appbcant's Benefit Caiculation Worksheet o o)
EMA 50-129 Mession Assignment oo
EMA 9013 Achon Request Fom (ARF) oo
EMA 90.49 Request For Public Assistance o o
EMA 9051 Project Workshest oo
EMA S0-51A Promc Worksheet - Damage Descrp and Scope of Work Conn oo
EMA 90016 Project Worksheet - Cost Estmate Continuation Sheet ool
EMA 2051 Progect Workshee! . Maps and Skeiches Shest o 0|
EMA 50510 Workesheo! - Photo Shoet o ol
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Accessing the Plugins section in the Control Panel

Doslohn1234 a= EPC. avior Mackcal Center 3t Ugtown [ Log O |

Traumng Incicent

Boards

Blood Supply [+ =]

Critical Medications [+ <}

Events Activity [+l =]

Exercise Injects [+ %}

Internal Evacuation [+ =]

Mission and Tasks [+ Q)

TSA-E MC Toolkit [+ Q=]

T5A-E Medical Dashboard [+ Q)

TSA-E Medical Events [+
aa

File Library =

NWS Weather Alerts (¥

nks

E'TRACS

EMSystems

LiveProcess

NCTTRAC

Accessing the File Library

1.) On the Plugins section, click on the File Library link to access files that have been saved in WebEOC.

LBlugins
File Library (]
[TTWVS WWeater Alers =

—

[ Name

E*TRACS Guides

MIMS Typing Documents
Cperation BOREAS Documents

Accessing the NWS Weather Alerts

1.) On the Plugins section, click on the NWS Weather Alerts link to view the Current Watches, Warnings
and Advisories for Texas Issued by the National Weather Service.

Plugins

File Library %]

NWS Weather Alerts (]
NWS Weather Alerts
State/Territory: Texas -

Current Watches, Warnings and Advisories for
Texas Issued by the National Weather Service

Fire Weather Watch issued April 10 at 1:10PM
MDT until April 12 at 9:00PM MDT by NWS

_..CRITICAL FIRE WEATHER CONDITIONS ARE
LIKELY WEDNESDAY AFTERNOON AND
EVENING... INCREASING SOUTHWEST WINDS
WILL SCOUR MOISTURE QUT OF THE REGION
BY WEDNESDAY AFTERNOON WITH MINIMUM RH
DROPPING TO THE SINGLE DIGITS AND LOW TO
MID TEENS. BECOMING BREEZY WEDNESDAY
AFTERNOON AS AN UPPER LEVEL TROUGH
APPROACHES FROM THE WEST. THE
INCREASING

Page 26 of 31



Part VI: Links

Page 27 of 31



Accessing the Links section in the Control Panel

WebEQC 7.4 ——T}
DoeJohn1234 as EPC, Bavlor Medical Center at Uptown M_oq—oﬁ]
Training Incident
Boards
Blood Supply [N =]
Critical Medications %]
Events Activity [+ =]
Exercise Injects [+ W]
Internal Evacuation [+ =]
Mission and Tasks aa
TSA-E MCI Toolkit [+ =]
TSA-E Medical Dashboard 88
TSA-E Medical Events [+ =]
Boards - Texas
S0C CLOCK [+ N=]
ICSIFEMA Forms » [=]
Plugins
File Library 5]
---- e
| Links
TS
EMSystems
LiveProcess
NCTTRAC

Accessing E*TRACS crisis application from Control Panel

1.) On the Links section, click on the E¥*TRACS link.

Accessing EMSystems crisis application from Control Panel

1.) On the Links section, click on the EMSystems link.

Accessing LiveProcess crisis application from Control Panel

1.) On the Links section, click on the LiveProcess link.

Accessing NCTTRAC website from Control Panel

1.) On the Links section, click on the NCTTRAC link.
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Board Definitions

Blood Supply Board

Description

Shows available blood unit totals from hospitals or other organizations when requested.

May be Used during

Description

Critical blood shortages, local mass casualty incidents, CBRNE events.
Critical Medications Board

When requested, capable of tracking hospital-entered inventories of critical medications and filter by the types
of medications needed for a certain situation (bioterrorism event, HIN1, chemical exposure, etc).

May be Used during

Description

-~ EventsActivityBoard

CBRNE events, pandemic incidents, decon operations.

The Events Activity board is utilized to track application and communication participation of facility during a drill or exercise.

May be Used during

Description

The Exercise Injects Board is utilized during a drill or exercise. It works in conjunction with WebEOC's simulator (administered by a

Drills and Exercises
Exercise Injects Board

NCTTRAC Administrator) which provides automated scenarios feeds to the Exercise Injects Board.

May be Used during

Description

Drills, Exercises and Trainings
Internal Evacuation Board

Used to track the evacuation of patients from one facility to another due to an internal disaster.

May be Used during

Description

Internal hospital disasters.
Mission and Tasks Board
The Mission and Tasks is utilized by Hospital Facilities, EMS Agencies and/or by City and County EMs to assign missions and tasks.

May be Used during

Description

Hurricane evacuations, local mass casualty incidents, surge reporting, flu stress reporting, decon operations.
Regional EM Significant Events Board

Used by agencies to share health and medical events on a regional basis.

May be Used during

Description

Used to track patients in a mass casualty incident from on-scene to hospitals. Consists of the following boards:

Regional drills and exercises.

TSA-E MCI Toolkit

1.) MCI ED Capacities (Red / Yellow / Green ED bed availability from hospitals),

2.) MCI Transport board (On-scene triage transports and triage tags),

3.) MCI Patient Log (contains hospital record number and patient demographic information),

4.) MCI Patient Transfers (tracks patient movement from hospital-to-hospital),

5.) MCI Patient Locator (acts as a locator for patients with no HIPAA information; has a search feature)

May be Used during

Description

Hospital evacuations, regional mass casualty incidents.

TSA-E Medical Dashboard

Allows for updates of staffed, available bed counts across HAVBED categories, Hospital Emergency Operation Center (EOC) statuses,
surge capacities, decon statuses, MCI ED Capacities (Red / Yellow / Green), and indicates stressors as a result of HLN1 or some other
event.

May be Used during

Description

Hurricane evacuations, local mass casualty incidents, surge reporting, flu stress reporting, decon operations.

TSA-E Medical Events

The TSA-E Medical Events board is utilized by all Hospital Facilities, EMS Agencies, and City/County EMs. Users are able to post events
that are seen by all facilities and agencies, as well as submit their post to the regional approval process (administered by NCTTRAC
Staff).

May be Used during

Hurricane evacuations, local mass casualty incidents, surge reporting, flu stress reporting, decon operations.
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Frequently Asked Questions

How can | request a new account or cancel an account in WebEOC?

1. Torequest a new account go to the NCTTRAC’s Helpdesk at https://support.ncttrac.org and click on “Create

Account”.
2. To cancel an account, create a helpdesk ticket at: https://support.ncttrac.org

Who do | contact for technical or application support?
You can request support by any of the following 3 ways:

1. You can create a helpdesk ticket at: https://support.ncttrac.org

2. You can email support at : support@ncttrac.org
3. You can call support at: (817) 607-7055

When and where can | get WebEOC training?

You can find training information at: http://www.ncttrac.org/TEPIEDUC/TrainingandEducation

If an emergency, what incident should | use?
You should use the Generic Incident (email support@ncttrac.org if you use this incident).
If not an emergency and would like to use an incident for training, what incident should | use?

You should use the Training Incident (Note: You do not need to notify a NCTTRAC administrator that you will be using
this incident.)

Why can’t | see the control panel after logging in to WebEOC?
Make sure that Pop-up blockers are disabled on your web browser.
Why can’t | see a specific board after logging in to WebEOC?

Boards are assigned based on position, meaning that different positions have different boards assigned to them.
(Contact NCTTRAC Support for more information on how positions are assigned or if you need a specific board not listed
on your control panel.)

How do | know when an Incident is active in WebEOC?

A NCTTRAC Staff will send a notification in E¥XTRACS and/or EMResources and/or email. Please make sure your accounts
are set properly to receive notifications.
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