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Updating Hospital Status in EMResource

Note: all hospitals are required to update their daily status in EMResource between 6:00 am. —8:00 a.m.

1. Click on the View tab.

Preferences Report Regional Info

2. Select Region Default (my default).

Setup Preferences Report Regional Info
Menu Dintine Description
Air SUPTS This view shows aeromedical resources in the area.
Dallas County
East View
North View
South View
West View
Other Facilities by county
EMS/Fire/Police Morth Texas EMS, Fire and Police Associations
New View Reorganized view by MOCs, Trauma, Major Hospitals, Specialty / Rehab Hospitals, and EMS / 15t Responders
Map View resource status on a regional map.
Custom View your personal status view.

3. Click on the keys to the left of the name of your hospital. (Note: keys show you which hospitals you
have access to change)

[EMResource TSA-E (Dallas/Fort Worth, TX) Contict Us | Helo Center | Search Log Out  Intermedix

Praferences Fom Report Reglonal info ™

= | Tarrant Co - Other OpenUClosed/Advisory | Saturation E\E'P" Trauma | 51 Cardiac | ENT | NeuroSurg | OBGYN
L}

Arlington Rehabilmanon Hespital Open Irpatant. acule rehab. ne.
vents, e under 18 y7s, no
telermatry

Baylor Medical Center at Trophy Club - - - - - - = - B - Open " Sugical hesptal - Sugport

| Medical
Cenler Grapevine accepling
tabit ovar-Now of P

Eihicus Grapeving Open " 15 beds avalable. LTACH. no
peeds, no surgery, no ED, 1
Irealment room bed

GhobalReRab Fort Worth - - - - B - = - B - Open

Harris Mathodist Hosp . Springwood Open

Healthsouth Rehab Hosp . Arlinglon - - - - - - - - - - Open

Healhsouth Kehat Hospital - Cityview - - - - - - |- - - ~  Open Mo Beos avasable, No Peds.
Mo LTACH, Mo Emargenc
Foom, No Surgary. '?:'Bra
Mo nugative pressure |

Kinedrad Hospital . Arin . - - - - . | - - - Opén " Thig i 2 Long Term Acute

i gtan " Care b ILTAC)

Kindred Hospital - Fort Wosth - - - - - - |- - - - opem  CUTAC

Kindred Hospital . Manstield - - - - - - = - - - open " Leng Term Acutn Care
Hosgital ILTACH) Mt accests

, bele, & mad'surg

| ptients. Have 2 OR sulle...
Kindrod Hospital . Southwest - - - - - - |- - - - Open This is 4 Long Tarm Acute

il (Care Hoepesl (LTAC)
LifeCare Hospital of For Worth = = = = = = = - - - Open m;&awmmam cang
Millwoad Hospitsl - - - - - - |- - - - Open 120 bod Phychiatic Hospes

o WETTRAC Acute Care Adviscry Nermal 50 Open  Open ~ Yos Mo Yes Mo Yos Yes  Open
Levell  Levelll wiPCl

Physician's Genersl Hospital - - - - - - |- - - - Open

Southwest Surgical Hospital e - - - - . - - - - Open

Texas Health Southleke - - - - - - - - - - Open

Texas Health Specialty = = = = = = = = = — open

Touas Institute for Surgery at Dallas - - - - - - |- - - - Open

USMD Hospital at Font Worth E - - - - . - - - - Open
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4. Select the Status type that you want to update.

Setup

A Other Regions Event Preferences Report Regional Info

I o Y Y o s |

NCTTRAC Acute Care SelectAll | ClearAll | Shoy

Select the statuses to update (unchecked ones will not be changed):

[T Saturation: Saturation Level: Normal (Green); Busy (Yellow), Overcrowded (Orange); Severe (Red); and Disaster (Black). DO NOT ADD COMMENTS

EDAH (%): Number of ED beds holding admitted patients as a percentage of the total number of ED Beds. DO NOT ADD COMMENTS

Trauma: Must be a DSHS trauma designated facility, or it will Show "N/A". DO NOT ADD COMMENTS.

Stroke: Must be a DSHS designated stroke facility, or it will show "N/A". DO NOT ADD COMMENTS.

Cardiac: Must be a DSHS designated cardiac facility, or it will show "N/A". DO NOT ADD COMMENTS

ENT: Show "N/A" if you have no Ear/Nose/Throat capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS
NeuroSurg: Show "N/A" if you have no neurosurgical capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS.
OBGYN: Show "N/A" if you have no OB/Gyn capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS
Ophtho: Show "N/A" if you have no ophthalmologic capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS
Ortho: Show "N/A" if you have no orthopaedic capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS

] ED - Psychiatric: Emergency Psychiatric Capability. DO NOT ADD COMMENTS
Show All Statuses

a)

b)

Open/closed/Advisory Level: Open is the default status and should be used unless your
saturation is “Overcrowded,” “Severe,” or “Disaster” in which case you would use
“Advisory.” “Closed” is ONLY used if you have a facility emergency (such as a fire, power
outage, etc.).

Open/Closed/Advisory: This is a courtesy notice for EMS. There is no divert for Hospitals in a disaster situation.

@ Advisory

) Closed

© Open

Comment:

Saturation Level: “Normal,” “ ,” and “Overcrowded” are a way for the hospitals to
manage internal surge and a message to EMS as to what to expect from that hospital. In an
“Overcrowded” facility, EMS non-critical patients can expect delays after the screening
exam. With a “Severe” facility, EMS should only take patients when a delay to the next
closest facility could be detrimental to the patient. With a facility showing “Disaster,” EMS
should avoid taking patients unless there is a clear threat to the life of the patient by passing
that facility.

Saturation: Saturation Level: Normal (Green); Busy (Yellow); Overcrowded (Orange); Severe (Red); and Disaster (Black). DO NOT ADD COMMENTS.

©) Disaster

@ Normal

© Severe

e
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c) EDAH Level: Emergency Department Admitted Holds (EDAH) is the percentage of ED beds
occupied by admitted patients waiting for beds.

EDAH (%): Number of ED beds holding admitted patients as a percentage of the total number of ED Beds. DO NOT ADD COMMENTS.
50

Comment:

“ o,

d) Trauma Level: If you are not a DSHS designated trauma facility, your status should be a “-“;

“No” is if you are designated and not accepting trauma patients at that time.

Trauma: Must be a DSHS trauma designated facility, or it will show "N/A". DO NOT ADD COMMENTS.

© No
@ Open Level |

© Open Level Il
© Open Level lll
© Open Level IV

Comment:

" u,

e) Stroke Level: If you are not a DSHS designated stroke facility, your status should be a “-“;

“No” is if you are designated and not accepting stroke patients at that time.

Stroke: Must be a DSHS designated stroke facility, or it will show "N/A”. DO NOT ADD COMMENTS.

© No
© Open Level |

@ Open Level Il

© Open Level lll
© Open Level IV

Comment:

f) Cardiac Level: There is no DSHS designation for cardiac hospitals at this time. Status should
be based on whether you have an independently verified designation or certification.

Cardiac: Must be a DSHS designated cardiac facility, or it will show "N/A". DO NOT ADD COMMENTS.
© No
@ Yes w/PClI
@ Yes wolPCI

Comment:
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g) Note: The following status options should be used to communicate the availability of this
specialty. The dash “-“is used if you never have this capability; “yes” and “no” should be
used to express if you normally have it and whether or not it is currently available.

i ENT:

[# ENT: Show "N/A" if you have no Ear/Nose/Throat capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS.

‘G‘Nu

© Yes

Comment:

ii. NeuroSurg:

NeuroSurg: Show "N/A" if you have no neurosurgical capability at all; show “No" if you have it but no one is taking call at that time OR If you are saturated. DO NOT ADD COMMENTS.

© No

‘ @ Yes

Comment:

iii. OBGYN:

OBGYN: Show "N/A" if you have no OB/Gyn capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS.

‘ ° No

© Yes

Comment:

iv. OPHTHO:

4 Ophtho: Show "N/A” if you have no ophthalmolegic capabllity at all; show “No” If you have it but no one Is taking call at that time OR If you are saturated. DO NOT ADD COMMENTS.

No
@ Yes

Comment:

V. ORTHO:

Ortho: Show "N/A" if you have no orthopaedic capability at all; show “No” if you have it but no one is taking call at that time OR if you are saturated. DO NOT ADD COMMENTS.

© No

‘ © Yes

Comment:

vi. ED-Psychiatric:

ED - Psychiatric: Emergency Psychiatric Capability. DO NOT ADD COMMENTS

2 No

| @ Yes

Comment:
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